Rosehill College

5 Edinburgh Ave, Papakura 2113
PO Box 72546, Papakura 2244
Auckland, New Zealand

Refund Request

1. Student Details
Name Student ID

Email Phone

2. Reason for refund

I am requesting a refund for the following reason(s):

3. Refund details

Account holder’s name Bank address

Bank name

Bank account number

Country Swift code/IBAN

NB: Please attach written permission authorising the refund to the above account if you are not the account
holder.

4. Declaration
e | have read and understand the School’s withdrawal and refund policy as published on the School’s
web page: http://rosehillcollege.school.nz/rosehill-college/fees-and-charges/ (see reverse of this
form)

e Arefund may only be made to the originating account from which the fees were paid, unless written
permission is provided authorising payment to a third party.

e Ifthe studentis holding a student visa and withdraws from the School, the School will notify
Immigration New Zealand

Name Date

Signature

Phone: +64 9 295 0661, Fax: +64 9 295 0699 Website: www.rosehillcollege.school.nz


http://rosehillcollege.school.nz/rosehill-college/fees-and-charges/

Rosehill College Refund Policy

Conditions for Refund of International Tuition Fees

All refunds are at the discretion of the Board of Trustees, which is the governing body of the school. If
students withdraw from a course of study before the course completion date, they may NOT be eligible
for a refund of school fees. The student’s parents or legal guardian for the refund of the fees must apply
in writing to the Board of Trustees, explaining why the student has withdrawn from the course of study
and the reasons for seeking a refund. However, the school’s decision is final.

Fees will be refunded ONLY for the following situations:

If the application is made before the start of the course, fees will be refunded but less the
Registration Fee to cover costs incurred by the school.

If the application is made after the start of the course, but less than two terms of the course,
the tuition fee may be refunded less the following charges:

Annual Resource Fee (One term of tuition fee):

To cover the costs already committed for the duration of the course, including salaries of
teachers and support staff, and the costs already incurred for the use of facilities and
resources.

The proportion of the Government Levy the school is required to pay.
Two terms of tuition fee

Exceptional circumstances at the discretion of the Board of Trustees which may include
personal/family circumstances.

3. There is NO REFUND for the following situations:

If the student enrolled the course for less than two terms
If the student has attended the course for more than two terms

If the student changed visa status to one which entitles them to regular/domestic student
status during the year of study.

If the student return home for any reason other than the student’s serious illness or the death
or serious illness of a close member of the student’s family (written evidence required).

If the student is asked to leave the school by the Board of Trustees, as a result of violation of
the school or accommodation rules.

If the student transfer to another school for whatever reason.
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